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BBA (5T SEM) Examination, 2021

OFFICE MANAGEMENT
Paper-BBAS501
Time Allotted: Three Hours Maximum Marks: 70
SECTION-A

Note:I.Attempt any 6 question from 1 to 8 and each question carry equal 5 marks.
T 18 8% FF 650 o Fwaar & 7uT GdF WA U SHF B A 6x5=30

1. Why do organizations need managers?

HASHT P yeerpt Y IaRaHar F4t 3

2. What are some different types of managers and how do they differ?

O ATIT-IHT YR & e 7 § 231K § 9 et &

3. Explain the various types of offices.

faffe~t vy % ot € amer w5 :

4. Bring out the difference between traditional office and modern office.

IRIRE FrRTer 3R MY FRTET & @ R T HfoR |

5..How would you distinguish management from organisation and administration?

IRIRE FRfeRr 3R MY FRTe & T 3 Tase AR |

6. Explain new trends in office layout.

FHEATET AHBE F AT Tl 7 AT HY)

7. What are the qualities of public relation manager?

STHIS FeUE & T 4w §?

8. What factors are to be considered in determining the degree of decentralisation of

authority?

TIRRROT & TaFdiemeor Y 3t PuiRa ot & fr et W RgR fFar s @ik
SECTION-B

Note: Attempt any 5 question from 9 to 15 and each question carry equal 8 marks.

T 9T 15aTF FiF ST g Fal § TUT 9AF NT W 8HF RT | 5x8=40

9. “Office Work is concerned with records, statistics, communication, computing with

planning and scheduling.” In the light of this statement discuss the importance and

functions of a Modern Office :

"3Hifthd g% cenferer AR AT & wrr Rarsy, wefefery, Frgfase, Ffén & d&fta &1

39 FUT & IRGET F U IYAR FRTeT F Fged AR FrRAf W T\ H

10. (i) Write the objectives of an Office in detail. (i) e FRTTT & 33 Fr Rear T B

(i) What is the role of a Modern Office in business? (i) s # v 3myfs srfea &

sfaeT

11 What is effective communication? How can communication effectiveness be improved?

Ty AR FAT 2GR eaeiierar F GUR HH fRAT ST qear 8

12. What do you mean by effective span? Briefly discuss the factors determining an effective

span.

THTET 3E™ ¥ 39T FaT AT &7 U THET af # AUReT e O SR W 8T F g9t

FII

13. What is your idea about delegation? How is authority delegated?

yfafafHse & e & g = [JER g2 wifesor @ & d@iar smar &2

14. What do you understand by line and staff concepts? Discuss the nature of line and staff
relationship.

HIT el A TR A FAURIIS & T FAFA 82 AT AR T Hoy i wfa | oa=t w7y
15 What are the essentials of a good filing system? How is it beneficial?

T 3T IS ol fT fFaar F=r 2 ag F) g
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BBA (5™ SEM) Examination, 2021
INDIAN ECONOMY
Paper-BBA502

Time Allotted: Three Hours Maximum Marks: 70

SECTION-A
Note:1.Attempt any 6 question from 1 to 8 and each question carry equal 5 marks.
o7 18 8aF FF 6 T gT I § TUT TAF WA WS ¥F RY i 6x5=30
1. What are the main features of five-year planning in India?

HRA # daair AT i ey RAva w724 8
Explain ‘Mahalanobis Model ‘in pre-liberalization period in India.
qd-3aTIOT HATY & 6K #F T Hger F AR H e |

. Explain briefly the characteristics of post-liberalization period in India.

ARA #F 3EER0T F §1g A @iy & a¥ F T 7 gq’] '

Define ‘poverty line'.

T Y@ g Y

Mention the names of some property reducing programmes which have been undertaken in India.
Fo TN F FH F A BEHAT & AH TAC S ARG 7 BT 7T

What is ‘Disguised Unemployment’?
TS SRISTTRT ‘T g2

. What is HDI? Mention the main parameters which are required to construct HDI?

uaﬁanéwﬁwﬁané%%nﬁ%ﬁvgwmwmaﬁ?

How can we prevent malnutrition in India? Which state has highest malnutrition in India?

mm#g@wﬁﬁ%aﬁﬁmﬁ%mﬁm@m@wb
SECTION-B

Note: Attempt any 5 question from 1to 7 and each question carry equal 8 marks.
wa'z#mara);‘swa'gwm#awmwa'wsﬁrﬁvm 5x8=40

1. Compare the features of pre liberalization and post liberalization periods in India.
AR 3 I 30T AN SeriERoT & g granst Fr geer

2. Explain main features of ‘New Economic Policy’-1991
% 3T Afer-1991 F 7TT AN §d15U |

3. Describe the relevance of LPG theory in Indian scenario.
i IR # verdiel Rgia T ST H vl

4. What are the differences between ‘Autonomous Investment’ and ‘Induced Investment’?
Explain ‘Accelerator Theory of Investment’.
eaTaea rder 3R IR Fider & T HT R §7 THRIeRTY LA IHH FraecIT T AreAr S

5. What are the main causes of poverty in India? In this context, mention the names of some
poverty- reducing schemes undertaken in India.
e # T & AT FOT FAT 25 e F, 0N F YF A IE FT TNA-FAROT A F
AT 1 3T HL

6. What are the main reasons of inequality in India? Critically discuss the impact of inequality on
India’s development?
HRA AR F HCY FROT R 2 TN T § ARG & AR W HGACAT F gea Hr o
0

2. What are the different types of unemployment in India? What are the main reasons of
unemployment in India?

AR 3 P F AP THR 77 § R F RS F FET FROT AT 57
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BBA (5™ SEM) EXAMINATION 2021

BANKING LAW & PRACTICE
PAPER CODE: BBA 503

TIME: 3
HOURS MAX MARKS: 70

SEC-A

Answer any FOUR questions All questions carry equal marks. 7x4=28

1. Explain the features of a bank.
% I AvaRr gaEy
2. Djscuss the requisites to be a bank customer. -
9 AEH g1 F AT I aaEant | T #
3. Ef(plain the banker’s position while opening a joint account.
HIFT @Il e wAg o 1 Ryl Tov¢ HY
4. Explain the procedure while opening an account in the name of partnership firm.
TBIERT BF & A1 & TIar Tl ST YT H FASTI

5. What are the advantages of the Cheque system?

d% RQTer & Far a7 &

6. Describe the precautions to be taken by the collecting banker.
ThId JoR g@RT SRelr ST arel araenfaat # gt
SEC-B
3x14=42

Answer any THREE questions All questions carry equal marks.
Discuss the main and subsidiary functions of a modern commercial bank.

1.
meéﬁﬁﬁwaﬂ?wwwwam

2. What are legal implication of entries and precautions made by a bank while writing a
passbook? ' :
W@mmﬁwﬁﬁqﬁmmmuﬁm%w
Afeard F4r 82

3. What do you mean by Endorsement of a cheque? Explain the different kinds of
Endorsement. .
aa:a@a'@aﬁaﬂmwmﬂa%? Riffies JPR & I & IR A
§aIU | -

4. Explain the different types of negotiable instrument. Distinguish between Bill of Exchange
and Hundi. : .
AT YR ¥ Wehed foEd #1 TSR TEdS 3R g2 & AT T
Tose i |

What are the legal measures for recovery of Bank loans?

5. .
o T BT LT & T PG ST T 2

scuss the steps involved in appraisal of a project .
qRESTET & Hediha # AT T R

6. What is Project appraisal di
qREeTT Hedid F4T &2 T

|l Y|




1.
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BBA (5" SEM) EXAMINATION 2021
ADVERTISING AND PUBLIC RELATIONS
PAPER CODE: BBA 504

b o MAX MARKS: 70
Answer SEC-A
Trace { }T:y four questions All questions carry equal marks. 7%4=28

growth of newspapers in India.

AR H AR 95t & Reprg F7 9a7 oo

2! n . N
Every public relations officer is primarily a Journalist". Discuss.

3.

& STHTS HRHEN e w7 @ U gIeR ) adr B
]t3hl-scuss how efﬁ.ecti.vely house journals can be used in PR campaigns.

N AFAA & Frerel wommelr w0 @ wx G F IwRIT R ST Aeher ¥,
$H W Tal i)

4. Distinguish advertising and PR with suitable examples.

3UYFT 3RO & Y et 3R PR & AR TOee A |

5. Market research is a key factor in successful PR promotion. Analyse.

6.

TSR ITHYU T N3N Geledla J U Agcdqul FRe gl fazeror fifad |

Answer any four of the following:

i) The Hindu fg=g ii) Press Kit 98 fohe iii) Direct mail ITeIT TSer
iv) Traditional media YR9& HfSAT  v) Docudrama Qsﬁﬂzﬂ vi) Pre-test qﬁ-‘l‘ff&-‘l'UT
SEC-B
Answer any three questions. All questions carry equal marks, 3x14=42

Managing uncertainty is an important aspect of PR. State your views on crisis communication
plan with an appropriate example.

FRagar &1 yeus NHR H TH Ageaqol 9ge ¢! TF 3UIFd 3GV & T
HFe IR AT |/ 390 AR gar|

What are the factors to be considered for organizing successful press conference? Give
details. \ ‘

e OF FhhE Ao e & T e sRenl W AR R S e
faaror &I

Difference between public relation and Branding. How does In house PR help?
méaﬁ%ﬁdﬁaﬁaﬁ%ﬁ%eﬁaaimmgﬂw#ﬂmmmaﬂm%?
What are the factors to be kept in mind while choosing PR agency? Write a note on the non

media tools of PR.

ﬁmmgﬁmmmﬁmwmwmm? fi3R & I Afsar o

W U A ol

What is Ethics? Why it is important in PR ? Explain. How does one plan a PR strategy?
Explain with Example.

Arar FT &2 g NN F FAT Fecaqul ¥ Fose RIFU H{ T NN

TR B AT &2 3EEROT Figd TS AIfAT
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HUMAN RESOURCE DEVELOPMENT

Time a1 Paper-BBA505
lotted: Three Hours Maximum Marks: 70

from that of potential appraisal?

gﬁﬂ@m@mso%ﬁaﬁ#mﬁl Te AAFA WHRT it ¥ Y oy
2

3. Explain the Kirkpatrick’s Four-Leve] Training Evaluation Model for measuring training effectiveness.
mﬂaﬁmﬁwm%v%ma?m-mﬂammm@rmﬁ
4. What is Induction Training? Why is it conducted by an organization?
5. What are the benefits and scope of HR Audit?
WHRH‘T%E%WWWW%%?
6. What is Quality Circle? What is the importance of Quality Circle?
SIOTIedT T FAT &2 I0TaeaT sk T Fged AT &
7. What is competency? What are the uses of competency mapping in an organization?
mw%?ﬁwﬁ#wﬁmnmﬁwﬁmwﬁ?

8. Comment on individual development through non-training techniques.

IR-IRIETOT Fheient & FeAH A @fFaeT Rer ) Rogol
SECTION-B
Note: Attempt any 5 question from 1 to 8 and each question carry equal 8 marks.
g7 13 8 aarar)?swamma"awmmrww‘arﬂvm| 5x8=40
1. What is Human Resource Development (HRD)? Why is HRD climate of an organization
important for its effective functioning?
WWW(HRD)W%?WWWHmmmmmémw“
2. What is training need assessment? What are the levels in which such assessment is generally
conducted in an organization?

RN I Hpdichel T FAT IJMARADA §? HAIR N R Ferset & W it o &R W U
m %? - . . . . .
3. What are the advantages of implementing HRIS in an organization? Briefly describe the

modules of HRIS? e 2 .
WW#HmsmTﬂnIm%wm%?WﬁHmsaswﬁmw
4. Differentiate between the terms ‘Training’ & ‘Development’. Explain in brief the process of
training in an organization. - : . ‘ - : :
;fﬂﬁvga%rrﬁm #mﬁmmglmwﬁqﬁmﬁmﬁaﬁﬁmﬁml
5. What are the challenges faced by the HRD professionals? What are the skills & competencies
* . . 1?
necessary for playing the role of a successful HRD Professiona
TIHRE QAR @I ohed GAAAT HT TIHAT 7 ggar dovd el TIHRE WhRreer i

ey & fore @lerer 3R Jegar 47 3w
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hat is the difference between ‘on-the-job’ & ‘off-the-job’ training methods? Explain one
training technique from each category.

STTZier MY 3ifo-g-oifer SRYEToT RT3 T i 87 e ATh & o SR qe
AT +Y

Explain with a diagram, the manpower planning process of an organization.
Wma;m’wmﬁmﬁaﬁmmﬁmﬁl

Write short note (any two):

MY AT R (@@ o o)

a. Career anchors
b. TQM
c. QWL
d. MBO

(¢

. Job Rotation



